Cormacue Ha o6paboTKy NEePCOHAJIbHBIX NaHHBIX

Hactogmum A (manee - KnueHT), [Damo CBOe cornacue Ha 06paboTKy NHYHBIX
IepCOHAaNbHBIX OAHHBIX, OCTABNIAd CBOM OaHHble Ha CaMrTe AQ "Duepropecypc"
HUHH: 7703501652 (mamee - xoMmmauud) smart—-grid.ru (manee - CalT), 0OyTeM

3amonHeHdud nonew GopMbl O6PAaTHOH CBA3U KIHUEHT:
1. MomTBepXmaeT, UYTO BCe yKal3aHHBIE MM OAaHHLIE NPUHANIEXaT IHUUYHO eMy.

2. lonTBepxmaeT U OPU3HAET, YTO MM BHUMATENBHO B IIOIHOM OObeMe
npouuTaHo CornameHUe U YyCIOBUYI 00paboTkU €ro NnepCcoHalbHBIX OAHHBIX,
yKasblBAeMBIX UM B MONYX OH—JAa¥WH 3ad9BKU (pPerucTpaluu), TEeKCT COoriameHud
U yCIOBUY 06paboTKU MNepCOHANbHBIX OAHHBIX €My ITOHATHE.

3. laét cormacue Ha obpaboTky CalTOM MNPEeNOCTaBIIEMEIX B COCTaBe
HH@OpMaHHH IIEPCOHANIbHBIX OAaHHEIX B LIEelNdX 3akKJIIFOUeHHd MeXDYy HHM H AO
«dHepropecypc» HacTodmero CornameHud, a Takxe ero MNOoClIenyiiero
HCIIOIIHEHHWY,;, BhEIpaXaeT Ccorinacue C yYCIOBHAMHU O6pa6OTKH IIePCOHAallbHBIX
IaHublx 6e3 OTOBOPOK M OrpaHUUYEeHUH.

KnueHT maeT CBOe cornacue Ha o06paboTKy ero nepcoHalbHBIX ITaHHBIX, a
UMEHHO COBepleHue NeHCTBUMH, NPelyCMOTPEeHHBX . 3 u. 1 cT. 3
PenepalbHOro 3akoHa oT 27.07.2006 N 152-®3 "O nepCoOHANbHBIX OAHHEIX", U
nonTBepXoaeT, uTO, IaBad Takoe coriacue, OH IOEeHCTByeT CBOBOIHO, CBOeH
BOJIEH U B CBOEM HHTepece.

Knueur, npemocTaBndeT AO «3DHepropecypc» IpaBO OCYIECTBNYTL CHeOyIIMe
OEeUCTBUA (Olepaluu) C IePCOHANbHEIMU OAHHBIMH: COOpP U HAKOIIEHHE;
XpaHeHHe B TeUeHHEe YCTAHOBIEHHEIX HOPMaTHBHBEIMHM HOHOKYMEHTaAMH CPOKOB
XpaHeHHd OTUeTHOCTH, HO He MeHee TpeX JeT, C MOMEHTa OaThkl NNpeKpaleHud
Ionb30BaHu4g ycnyr KmnueHToMm, yTouHeHHe (OOHOBIEHHEe, H3MEeHEeHUue),
HUCIIONIb30OBAaHHE, VYHHUTOXEHUHE, O6eBHHQHBaHHe, rnepenadya TpeTbHM JHHLIaM C
II€NbI0 MCIIONHEeHUd YCIOBUH HACTOLIEro COoriacud, nepemaua o TpeboBaHHIO
cyma, B T.d4., TPEeThUM HNHllaM, C cobmomeHueM Mep, of6echneuuBarIux 3aluTy
IIEPCOHANbHBIX HOAaHHEBEIX OT HECAHKIUHOHHPOBaAHHOI'O OOCTVYIIa.

1. TEPMHUHH U OINPEINEJIEHUA

1.1. TlepcoHanbuble HaHHble — mobad uHPOPMALIMY, OTHOCImMALICT X
OTpeneNneHHOMy HIU ONpeNendeMOMy Ha OCHOBAHUM TakoW HUHPOPMAIIUHU
dusuueckoMy nuly (CyBbekTy MNepCOHANbHBIX MNAHHBIX), B TOM UYUCIE E€ro
damMunud, uMd, OTUECTBO, TION, Mecdl, IaTa U MEeCTO POXIeHud, ampec,
ampec SNeKTPOHHOW MOouTh, TenedoHHLHE HOMEp (OOMAamHuP, COTOBBIH), Hpyrad
HHOOPMAaLIHd .

1.2. OBpaboTka MNepCOHANbHBIX OAHHBIX — OEHCTBUY (ONepaluu) C
IepCoOHaNbHBIMM TOAHHBIMM, BKIIOYad UX CcOOpP, B3aluch, CHUCTEMATU3ALIHO,
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HAaKOIMJEeHue, XpaHeHwe, yTouHeHue (oOHOBIEeHUHE, H3MeHeHue),
UCIIONIb30BaHUe, H3BIeueHHEe, PacCIpPOCTpaHeHWe HUX NyTeM IIepenaiu, B TOM
YyUCle TPaHCTPaHWUHOM, obe3anuuuBaHue, ONOKUPOBAHHE, YHHUTOXEHUE,
yoaneHue, B TOM YHUCIe B IleNdx.

1.3. KoHOUIEHIIMANIbHOCTEL I[NEPCOHANbHBEIX OAHHBIX — OO0d3aTenbHOE IONnd
coOmoneHrd Ha’3HAYEHHOTIO OTBETCTBEHHOI'O NHIla, MONYUYUBIIErO OOCTYI K
IepCcOoHalbHBEIM OaHHBIM, TpeboBaHUMe He NONyCKaTh HUX pachnpocTpaHenud 6es
cornacud cybbexTa HIH HHOIO 3aKOHHOTIO OCHOBAHUY.

1.4. PacmpocCcTpaHeHue NepCOHAalbHBIX NAHHHIX — OeWCTBUY, HAIpaBIeHHbE Ha
nepenauy I[IepCOHANbHBEIX OAHHBIX ONPEeLeleHHOMY Kpyry NnHll (Iepenaua
[IepCOHANbHEIX OaHHBIX) MHJIM Ha O3HAKOMIEHHEe C IIepCOHANbHEIMH IaHHBIMU
HEOIrPaHHWUYEHHOI'O Xpyra HNHIl, B TOM 4YHClIe OOHApPOLOBAHHUE IEPCOHAIbHEIX
IaHHBIX B CpPenCTBaxX MacCOBOM HHPOPMAIIMH, pasMemeHue B HHPOPMALMOHHO—
TEIEeKOMMYHHKAILMOHHEIX CeTdX HIM NPefoCTaBlIeHHe OOCTyIa XK IIepCOHAallbHBIM
OAHHBEIM KAKUM—IIHUOO HHBIM CIOCOOOM.

1.5. Hcnonb30BaHUe MNEePCOHANbHBIX HOAHHBIX — OeHCTBUY (omepaluu) C
IepCOHaNbHBIMM OAHHBEIMH, COBEpPIIAEMble B LeNdX NPUHATHYI PeleHHuH HUIH
COBEpIIEHUd HHBIX OEHUCTBUH, MNOPOXIAMIUX IOPUIHUYECKHE I[IOCHEeICTBUI B
OTHOWEHUU CYOBEKTOB MMEePCOHANbHBIX NAHHBIX JTUOO HHBEIM O006pPa3oM
3aTparvBardIux HUX IpaBa ¥ CBOOOOE MIU IpaBa ¥ CBOOOOH OPYIHUX JTHII.

1.6. BrnokxupoBaHUe IMEePCOHANbHBIX OAHHBIX — BPEeMEeHHOEe Mnpexpamenue cbopa,
CucrTeMaTusalru, HAaXKOIIINIEeHHWd, HCIIOINb30BaAHHL, PACIIPOCTPaAHEHHA
IIePCOHAllIbHBIX OaHHBEIX, B TOM UHCIEe HX Ilepenadvyu.

1.7. YHUUTOXEHUHE TEPCOHANbHBIX NAHHBIX — HNEHUCTBUY, B PE3YNbTAaTe KOTOPBIX
HEBO3MOXHO BOCCTAHOBHUTL COIOEpXaHHe IIepPCOHANbHEIX OAHHBIX B
UHPOPMALIMOHHON CUCTEME MEepPCOHANbHBIX NAHHBIX HMIM B PEe3yNbTaTe XKOTOPBIX
YHHUUTOXAIOTCY MaTepHallbHble HOCHUTENU [I€PCOHAbHBEIX IaHHBIX.

1.8. OfesnuuuBaHUEe MNEePCOHANBLHBIX NAHHHIX — OeHCTBUY, B pPe3ylIbTaTe
KOTOPBIX HEBO3MOXHO 6€3 HCIONb30BAHUY NOMNONHUTENbHOW HUHPOPMAIIHMU
ONPEeneNUuThb MNPHHANIEXHOCTb [NePCOHANbHBEIX OAHHBIX KOHKPETHOMY CyOBLEKTY.

1.9. O6menoCTyIHEE IepPCOHANbHBEIE OaHHEIE — IIE€PCOHAIbHEIE OAHHBIE, OOCTYII
HEOIPAHHUYEHHOI'O Xpyra HIHIl K KOTOPHIM MIPEeIOCTAaBIIEH C corjacud cybwbekTa
UIIU Ha KOTOPHIE B COOTBETCTBUU C delepanbHBIMU 3aKOHAMU HE
pacnpocTtpaHdeTcd TpeboBaHUe COOMONEeHUd KOHPUIEHIIMAIbHOCTH.

1.10. HudopmMauud — CBemeHud (COOOmMEHHd, DNOAHHBIE) HE3aBUCHUMO OT (QOPMEI HUX
npenCTaBIeHUd .
1.11. KnueHT (CcyOBEXT MNEPCOHANBHBEIX OAHHBIX) — (U3HUECKOe NHULO,

norpeburtens ToBaporB/ycnyr AO «DHepropecypc», (manee «KoMIaHUI») .
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1.12. OmepaTop — roOCymapCTBEHHBIH OpPraH, MYHUIIUNANbLHBIME OpraH,
puguueckoe unu dusuyeckoe INHUII0, CAMOCTOITENbHO MIHM COBMECTHO C
OPYTIUMM IHLIAMH OPraHU3VIONHEe U (MIH) OCyHMeCTBIdgdmre o06paboTky
MepPCOHANbHLIX OAHHBIX, a TakxXe ompelendiamnue 1enu o6paboTKu MNepCOHAlbHBIX
IaHHBIX, COCTAB MEePCOHANbHHIX MOAHHLIX, HOOIexamux obpaboTke, NEeHUCTBUI
(ommepanuu), COBEpUIAEMEIE C MEePCOHAaNbHBIMM HNAHHBIMU. B paMkax HACTOJIMETO
moxyMeHTa OnepaTtopaMu dBngtorca AO «OHepropecypc» HHH: 7703501652, a
Takxe Opyrue OopraHusalldy, C KOTOpbMH OINepaTopbl 3aKIIOUMNIU / 3akKirodaT
COoOTBEeTCTRByIMMEe [OTOBOPH ONd peanusaluu 1ened obpaboTKku MepCoHalbHBIX
IDaHHbIX KIMEeHTOB, ONPEeNelNeHHHIX YCIOBUIMH HACTOLmMEro [loNnoXeHwud, B
YAaCTHOCTHU [ONd HaOpaBileHud KIueHTaM O Pas3lUUYHBIM CPEenCTBAaM CBY3HU
pexnaMHo# uudopManuu ONepaTopoB M T.MH., & TaKXe NOTOBOPH B IENdX
NPOBENEHUd COLUONOTHUECKUX U OPYTHUX HUCCIEeNOBAaHUU, B TOM UHUCIE
UCCNenoOBaHUN HHIEKCa YOOBIETBOPEHHOCTH HNOTpebuTeneld KaueCTBOM
npenocTaBndeMeix OnepaTopaMy TOBAPOB U YCHYyTr, MNPOBOIUMBEIX OnepaTopaMu
CaMOCTOYTENbHO, HUIKM C MNPUBIEUYEHUEM TPEeTbUX NUIl, OId OCYIMECTBIEHUI
PacchIoK.

2. OBUHUE IIOJIOXEHUSA

2.1. Hacrogmag [onuTtuka 06palOTKU ¥ 3amUTH IE€PCOHABHBIX TaHHBIX
KnuentoB AO «3Hepropecypc» (manee — Ilonoxenue) paszpaboTaHO B
cooTBeTCTBUM C KoHCTUTylUHeH Poccurickou Pemepanuu, [PaxmaHCKUM KOOEKCOM
Poccusickolt Pemepanuu, PemepalbHbiM 3aKOoHOM «06 uHbOpMAlINH,
UHOPOPMAILIMOHHLIX TEXHONOTUIX M O 3amure uHndbopManuu», PenepanbHBEIM 3aKOHOM
«O mepCcoHaNbHBIX MOAHHBIX», WHBIMM HOPMATUBHBIMU PABOBLIMM aKTaMi,
OEeUCTBYIONMMU Ha TEPPUTOPUH PocCcuBckou Penepaluu.

2.2. lenb paspaborku [lonoxeHud — oInpeneneHue nopdnka obpaboTku u
3aMUTh TEPCOHANbHEIX MOAHHBIX BCexX KnueHTOB KoMMIaHwu, MHAaHHBIE KOTOPBIX
nonnexat ob6paboTke, Ha OCHOBAHUMU IMONHOMOUMM OlepaTopa; obeclreueHue
3amyTH NIpaB ¥ CcBOBOMm uenoBeKa U rpaxmaHuHa npu obpaboTke ero
MePCOHANbHBIX OaHHBIX, B TOM UYHCIE 3alluThl IPaB Ha HENPUKOCHOBEHHOCTH
YaCcTHOW XU3HU, NHUUHYIO U CEMEHHVIO TaWHy, a TakxXe YyCTaHOBIeHUe
OTBETCTBEHHOCTHU MONXHOCTHBIX M1, HUMEIUX OOCTYI X NepPCOHAaNbHBIM HAHHLIM,
3a HeBbINONHeHue TpeBoBaHUHE HOPM, PEeryIupyInux ob6paboTky U 3aluTy
MepPCOHANbHBIX OAHHBIX.

3. MPUHIUIIEI OBEPAEOTKU IIEPCOHAJIBHBX HOAHHBIX

3.1. ObpaboTka MNEepPCOHANbHBIX NAHHBIX B KOMIAHWM OCHOBaHAa Ha CIEeOVIOIUX
IPUHILUAX :

3.1.1 3aKOHHOCTH 1ened U CcrnocoboB 06paboTKU MEePCOHANbHBIX OAHHBIX U
0OBPOCOBECTHOCTH;

3.1.2 cooTBeTCTBUA lened o06paboTKH NepCOHANbHBIX NAHHBIX LIeIdM, 3apaHee
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OInpeneilleHHbEIM M 3a4dBII€HHEBEIM IIPH c6ope IIEePCOHAlIbHBEIX OAaHHEIX, a TakKXe
NNONHOMOUUAM KoMIaHuHu;

3.1.3 cooTrBeTCcTBUYI OObeMa U xXapakTepa obpabaThBaeMbIX [I€PCOHAIbHBIX
ODaHHEIX, CHOCOO0B 006paboTKMU NEepPCOHANBHEIX OAHHBIX LendM ob6paboTku
[IePCOHANbHBEIX OAaHHBIX;

3.1.4 DOCTOBEPHOCTH INEPCOHANBHEIX OAHHBIX, HUX aKTYalbHOCTH U
OOCTATOYHOCTHU ONd uened obpaboTku, HENONYCTHUMOCTHU 006paboTKu H3OBITOUYHLIX
IO OTHOWEHWIO K LendgM cbopa NepPCOHAIBbHBIX NAHHBIX;

3.1.5 meruTUMHOCTH OPraHu3alMOHHEIX M TEeXHHUYECKHX Mep II0 ofecrneuyeHuo
6e30MmacHOCTH IIePCOHANIbHBIX OAaHHEIX,

3.1.6 HENpPEepBIBHOCTHU IMOBLINEHUY YPOBHY 3HAHUHE PabOTHUKOB KOMMIaHUU B
chepe obecrneuenud 6e30MaCHOCTHU MNEPCOHANbLHBIX OAHHBIX NIPU UX obpaboTke;

3.1.7 CTpeMIIeHUud K ITIOCTO4dHHOMY COBEPHNEHCTBOBAHHWIKO CHCTEMEI 3allyThl
IIEePCOHANIbHBIX OAaHHEIX.

4, UEJIKM OBPABOTKU IIEPCOHAIJIBHHX [IOAHHBIX

4.1. ObpaboTka MNEepPCOHANbHBIX NAHHLIX B KOMIAHUU OCYIECTBIIETCHd C LENbIO:
4.1.2 ONa”HUpPOBAHUY OIEPAlMOHHOW NedTEeNbHOCTHU MNoIpasmeleHuB KoMIaHuu;
4.1.3 UCHNONb30OBaAHUY QO aBTOMaTU3allMU IMPOILIEeCCOB (POPMUPOBAHUY II€PBUUHBIX
OOKYMEHTOB (OOIOBOPOB, CUETOB Ha ONIaTy, YHHUBEPCAalbHBIX [NepenaTOouHbIX
OOKYMEHTOB, PAa3NMHYHBIX AKTOB, MNPENIOXEHHNH, 3akaszoM, IpelBapUTElbHBIX

3akas30B, HakKIaiHbBIX U T.I.);

4.1.4 upenHTudUKALIUU KIHEHTAa NpU ero obpamenuu B KoMmMnaHmo 1o TtenedoHy
U/UNU DIEKTPOHHLBIM CPEenCTBaM CBA3H;

4.1.5 upmeHTUuPUKALIUU KIHUEHTa MPHU OCYIECTBIEHUHU OCHOBHBEIX BUIOB—
medTenbHoCTH KoMMNaHWU, MPeNyCMOTPEHHBIX YCTaBOM;

4.1.6 HUCHOONbL30OBaHUY ONd aBTOMATHU3ALHUH NPOLECCOB OOKYMEHTAPHOIO
odpopMieHrs OU3HEC-TIPOLECCOB INPHU OKAa3aHWHU YCHyr (BeIIONHeHUd paboT) Mo
TEXHHYECKOMY OOCHYXMBAHMIO U POPMHUPOBAHUA OTUETOB, IIPHU IpOoIaxe
nporpaMMHOro ofecrneuenud, O0OOPYyOOBAHUA U YCHYTI;

4.1.7 dopMUPOBAHUYI E€IOUHOM KIHEHTCKOH 0Oasbl NoKylaTeleHd aBTOMOOUIEH g
ABTOMATU3ALIUU 3alau [NOCHENPONAXHOrO OOCHYXHUBAHUY U MAPKETHHTA;

4.1.8 obecrneueHud PEeKIaMHOH OedTEeNbHOCTU KOMIIAHUH;
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4.1.9 ucnonb30BaHUY ONd aBTOMATH3AlHUHU NPpolecCOB POPMHUPOBAHUYA OTUETHBIX
OOKYMEHTORBR IO INEedTEeNbHOCTH NAPTHEPOBRB;

4.1.10 aBTOMATH3ALIMK, OITHUMHUIALUU OMNEPALHUOHHON NEedTEeNbHOCTU KOMIIAHUHU;
4.1.11 Bemeuud ¥ aKTyalu3allMu KIHUEHTCKOH 6ashbl;

4.1.12 nonyuyeHHd U HCCIENOBaAHMHY CTATUCTHUYECKHX NAHHEIX 006 ob6beMax
nponoax M XaueCTBe OKasblBaeMbIX YCHyT;

4.1.13 npoBemeHUd MaApPKEeTHUHIOBHIX NpPOrpaMM;

4.1.14 uayueHUd KOHBICHKTYPHl PHIHKA CHCTEM aBTOMATU3AlIMM, CEPBUCOB Ha UX
OCHOBe, YCIyI IIO PEMOHTY OOOPYIOOBAaHUYI M CHUCTEM U HX DIEMEHTOB;

4.1.15 mpoBEeNEeHHIO ONMPOCOB U HCCHEeNOBAaHUN, HANPAaBIEHHLIX HA BLIIBIEHUE
YIOBIETBOPEHHOCTH/HEYNOBIETBOPEHHOCTHU KIHUEHTOB, [OCTOIHHOTIO
COBEPIEHCTBOBAHUYA YPOBHY NPELOCTaBIIEeMbBIX YCIYT;

4.1.16 uHdOopMUPOBAHUY KIHMEHTOB IO KaHalaM CBY3U (PacChlIKy
MYNbTUMENUHHLIX COOOMEHUH IO SIeKTPOHHOH MOYTe U T.N.) O MNpenlaraeMbx
KoMmaHueld pemeHudx, CepBUCAax, OKashlBAEMBIX YCIyrax, IPOBOIUMBIX
6OHYCHBIX, CEPBUCHBIX MEPONPUATHH, PEeKIaMHBIX, OTB3HLIBHBIX AKIHUH U T.H..;

4.1.17 pexnaMUPOBaHMHE U HHOT'O MOOOro MNPOOBUXEHHY TOBAPOB U YyCHIyI Ha
PBIHKE NYTEM OCYIECTBIEHUS MNPYIMEIX KOHTAKTOB C CyObekTaMu IepPCOHAIbHBIX
DAaHHBIX;

4.1.18 peamnuzally¥ NPOOYKTOB, B TOM uHCle, HO, He OrpaHUUYHUBAYUCH,
Npomaxeu MNPOrpaMMHOTO ofecreueHud U OBOpPYyHOOBAHMA, YCIYI aBTOMATHU3aAlIUU
U T.0O.;

4.1.19 TexHHUECKOH MOOIepXku npu obpaboTke uHPOPMALIMH, MOOKYMEHTAIIMU U
[IEePCOHANbHBEIX OAHHBIX C MHCIONb30BaHUEM CPENCTB aBTOMaTHU3aALUU U 6e3
Taxoro HUCIONb30BaHUL.

4.2. B ToM uuncne ob6paboTka MNEePCOHANbHBEIX HAHHBIX OCYIECTBIIETCH B
ABTOMATU3UPOBAHHBEIX HHPOPMALIMOHHEIX CHCTeMax. COCTaB MNepCOHAalbHBIX
ODaHHBEIX, OOpabaTblBaeMbBIX C HCIONb30BaHueM HHPOPMALMOHHEIX CHCTEM
IePCOHANbHBEIX OAHHBIX KOMIAHWM IOONXEeH COOTBETCTBOBATHL LENIM M 3amauaM
cbopa, 06paboTKU U HCIOINB30OBAHUY [NEPCOHANBbHLIX TaHHBIX.

5. TIOPANOK IIOJNIYYEHUA (CEOPA) IIEPCOHAJIBHBX NOAHHBIX
5.1.Bce mnepcoHanbHbEle IDaHHBle KiIHeHTa [NONYyYaroTCd Yy HEro JIHYHO C ero

IIMCBbMEHHOT O COTnacugd nubo B SDIEKTPOHHOM BHOE, II0CIE INPOUYTEHUd COTrlacud
U HaxaTud COOTBETCTBVINIEH KHOMKH, KPOME ClIydYaeB, MNPelyCMOTPEHHBIX

5/ 9


http://www.phoca.cz/phocapdf

Cormacue Ha o6paboTKy NEePCOHAJIbHBIX NaHHBIX

3akoHaMu PP.

5.2.Cornacue KnueHTa Ha HUCIONb30BaHHUWE €ro IIepPCOHANbHBIX OAHHBIX XPaHUTCH
B KoMmaHuu B OyMaxHOM H/UNIHU SIEKTPOHHOM BHUIE.

5.3. Cornacue KnueHTa Ha 00paboTKy MNepCOHANbHBIX NAHHLIX TeHCTBYET
feccpouHo, a Takxe B Teuenuwe 10 meT C DaTH OpexpameHud NeHCTBUd
OOTOBOPHEIX OTHOMmEHUH Knuenrta ¢ KoMmnauwed. [0 UCTEUEHHHM YKAa3aHHOTO
Ccpokxa OeHCTBHEe COrjacud CUMTAEeTCd MNPOINIEHHBIM Ha XKaXOble CIenyilue O4Th
IeT TNpU OTCYTCTBUMU CBEIEHUH O €ro OT3LIBE.

5.4. Ecnu nepcoHalbHBE OaHHBIE KnHMeHTa BO3MOXHO IIONYYHUTL TOJIBKO Y
TpeTbel CTOPOHH, KIUEeHT nonxeH OhITh yBemoMieH 06 STOM 3apaHee U OT
HEero OONXHO OBITH IONYYEHO MNHUCBMEHHOe cornacue. TpeTbe nULO,
NpenoCTaBngiinee NepCoHalbHble OaHHble KnueHTa, OONXHO o6lamaThb COTrlnacueMm
cybbexTa Ha nepenaudy MNepCOoHalbHBIX OaHHbBIX KoMmnanuu. KomMmaunug obd3aHa
MONYYUTH TONTBEPXIEHUE OT TPEeThero nulla, Nepenarnero MNepCOoHalbHbIe

I aHHBIE KnuenTta o TOM, UTO II€epCOHAaAlIbHEIE OaHHBIE IIepenatOTCd C e€Iro
cornacud. KoMmanug ofd3aHa OPU B3AUMONEHCTBUM C TPETbLUMU JHIIAMH
3akKIIFOUHUTh C HHMH COT'JllalmleHue O KOH@HE@HHH&HBHOCTH HH@OpMaHHH,
Kacammeﬁcg IIePCOHANbHBIX OAaHHBIX Knuentos.

5.5. Komnanug ofds3aHa coobmuTh KNHeHTYy O Lendx, IPennolaraeMbIx
HCTOUHMHKAX U crnocobax IMONyYeHUd I[ePCOHANBbHEIX OAHHBEIX, a TakXe O
XapaxTepe NonlexXallux NONYUYEeHUO NepPCOHANbHBIX OAHHBEIX U IIOCIENCTBUIX
oTxaza KnueHTa NepCOHaANbHEIX OaHHBIX IAaThb [NHUCbBMEHHOE COrjlacHe Ha UX
IONy4YeHUe .

5.6. ObpaboTka MNepCOHANbHHIX NAHHLBIX KNUeHTOB 6e3 HMX COrjilacud
OCymecCTBII4deTCd B CIHeOYHKIHUX ClIydadX:

5.6.1. [lepcoHanbHbBIE OAHHBIE HBIFIOTCH OOMENOCTYITHBIMHU .

5.6.2. [lo TpeboBaHMIO MONHOMOUYHEIX I'OCYIAPCTBEHHEIX OPraHOB B ClIyuadx,
Npen0yCMOTPEHHEIX (QenepallbHEIM 3aKOHOM.

5.6.3. Of6pafoTkxa NEepPCOHANbHBIX MNAHHBIX OCYIECTBIIETCHd Ha OCHOBAHUU
demepalbHOrO0 3aKOHAa, YCTAaHABIUBAKIIErO e€e Ilelb, YCIOBUY I[IONYUYEeHUd
IIEePCOHANIbHBIX OAaHHEBEIX H KPYTD Cy6EeKTOB, IIepCOHAallbHBIE OaHHEBEIE KOTOPBIX
nonnexatT ofpaboTke, a Takxe ONPelendidlero MOMHOMOUUY OlepaTopa.

5.6.4. O6paboTka MNEepPCOHANbHBIX MNAHHBIX OCYIIECTBNIETCd B IeNNdX 3aKIIOUeHUud
U UHCIIONHEHHY OOrOoBOpPa, OIHOM U3 CTOPOH KOTOPOTO dBIIeTCd CYOBEKT
IepCOHAaNbHBIX OAHHBIX — KIHEeHT.

5.6.5. Of6pafoTkxa MNEepPCOHANbHBIX MAHHBIX OCYIECTBIIETCHd ONd CTATUCTUUECKUX
ueneﬁ IIpru YCIOBHH o6gsaTeanoro O6eBHHQHBaHHS IIEePCOHANIbHBIX OAaHHEIX.
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5.6.6. B HHBEIX CIydYadx, NPEeLYCMOTPEHHBIX 3aKOHOM.

5.7. OpraHuszauud He HMEEeT IpaBa NonyuaTb U obpabaTeBaTh NEePCOHAINbHBE
mauuble KnuveHTa O ero pacoBOM, HAIMOHANBLHOM MPUHATNIEXHOCTH,
IMONUTHUYECKUX B3TrNdOaxX, PEIUTIHUO3HBIX UK PUIOCOPCKUX yOEeXIeHUdX,
COCTOYHUU 3HOPOBLY, HUHTUMHOM XH3HU.

6. XPAHEHUE [EPCOHAJIBHHX IAHHBIX

6.1. [lepcoHanbHbele naHHBEle KnHMeHTOB Ha OYMaXHBIX HOCHUTENIX XPAHATCH B
cenudax.

6.2. llepcoHanbHble NaHHble KIUEHTOB B SIEKTPOHHOM BUINE XPAaHATCH B
TOKANbHOU KOMIBIOTEPHOW ceTu KOoMIaHuM, B SIEKTPOHHHBIX Mankax U dannax Ha
cepsepe KoMIaHUHU.

6.3. IDOXYMEHTH, CcoOIepXallle NepCOoHalbHble OaHHBIE KIHEeHTOB, XPaHAdTCd B
3anuparnuxcd mkadax (cendax), obecrmeuuBardUux 3alUTy OT
HECAHKILMOHUPOBAHHOI'O OOCTyIa. B kxoHIe pabouyero OmHY BCe NOKYMEHTH,
comepxamue MNepcoHalbHble NaHHble KIMeHTOB, IOMemairoTcd B mkadwel (cendwl) ,
obecrieunBarMe 3aMUTy OT HECAHKUHOHHUPOBAHHOI'O OOCTYIIA.

6.4. 3amuTa OOCTyHIa K SIeKTPOHHbBIM Hal3aM OAaHHBIX, COoepXaluM
mepcoHanbHble OaHHble KnueHToB, ofecneuuBaeTCd:

« HCrone30BaHMEM NHLEH3UPOBAHHEIX AHTHBHUPYCHEIX M AHTHUXAKEPCKUX
nporpaMM, He OONYCKAaKIMxX HEeCAHKIMOHUPOBAHHEIE BXOIO B JOKANbLHYIO CEThb
KomMmauuu.

+ PasrpadudueHHeM MOpaB OOCTyMNa C MCIONbL30OBAHUEM YUETHOM 3alHuCH.

« CUCTEeMOHU IMaponed: Ha YPOBHE [NOKANbHOH KOMIIBIOTEPHOW ceTu. [lapomnu
ycTaHaepnupamoTcd CUCTEMHBIM AaOIMUHHCTPATOPOM KOMIAaHHU M COOBmarTCcd
HHOUBUOYAIbHO COTPYIHMKAM, HUMEKIMNM OOCTYI K [IePCOHANbLHBIM OaHHBIM
KnuenTos.

6.5. HecaHKUMOHUPOBAHHHEIME BXOH B I[IK, B KOTOPHIX COIEpPXaTCd NepCOHAbHbIE
mauuble KnueHTOB, ONOKUPYETCd MapoiieM, KOTOPHH yCTaHAaBIHUBAETC
CHCTeMHEIM aIMHHHUCTPATOPOM MW HE TMONIEXHUT pa3rilalleHHIo.

6.6. KonupoBaThb ¥ OenaThb BBIIUCKHU [IE€PCOHANbHBIX OAaHHEIX KnueHTa
paspemaeTcd HUCKIIOUUTENBHO B CHYXeOHHBIX LENdX C MNUCHBMEHHOI'O pPa3peleHUd
'eHepanbHOI'o OHpexTOopa KoMIaHHHU.

6.7. OTBeTH HA MNMCbMEHHBIE 3alPOCH IPYIrHUX OPraHM3allud U YUPeXOeHUH O
[IEPCOHAIbHEIX OAaHHBIX KIMEHTOB OatOTCd TONBKO C MNHCBMEHHOI'O COI'JIaCHud
camMoro KmnueHTa, eCcnd HMHOEe He YCTAHOBJEHO 3aKOHOLATENbCTBOM. OTBETH
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0dbOPMIdIOTCH B IMIHMCBLMEHHOM BUIOe, Ha 6O6naHke KoMmMmnmauuu, U B TOM obbeMe,
KOTOPBIH [MO3BONYIEeT He pasriamaTb U3MUINHHUE 00beM [NepCOHAbHBIX IaHHBIX
Knuenra.

7. IOPAINOK OBPABEOTKH INEPCOHAIJIBHBX HOAHHHX

7.1. Cy6BeKkT HepCcOoHalbHBIX OAHHBIX HpenocTaBndeT KOMIAaHUM OOCTOBEPHBIE
cBeIeHud o cebe.

7.2. K obpaboTke NepCOHANbHBIX MNAHHBIX KIMEHTOB MOI'yT HMETh IOOCTVYII
TONBKO COTPYIHHMKYH KOMNaHuM, OONyMEeHHBIEe K paboTe C nepcoHalbHBIMU
ODaHHBIMM KnueHTa ¥ nonnucaBmue CornameHue O HepasTrlalleHHM [IepCOHAalbHBEIX
OAaHHBIX KnueHTa.

7.3. TOUMEHHBEH NepeuYeHb COTPYIOHMKOB KOMMIaHWM, UMEKNMUX OOCTYI X
[IEPCOHAIIbHEIM OaHHBIM KIHEeHTOB, olIpenendeTcd IIpHKkasoM ['eHepalbHOI'O
oupexTtopa KoMmnaHuH.

7.4. ObpaboTka NEepPCOHANBHEIX OAHHBIX KIHEHTA MOXET OCYIECTBIATLCY
UCKIIOUUTEINBHO B LI€NdX YCTAHOBIIEHHHIX [[ONOXeHUWEeM M COOMIONEeHHd 3aKOHOB U
HMHBIX HOPMAaTHBHEIX [IPaBOBLIX akTOB P®.

7.5. Illpu ompeneneHun of6beMa U COonepXaHud, obpabaThIBAEMBIX MEPCOHAIbHBIX
mauubix KOMIaHUWd PYKOBONOCTByeTcd KoHCTUTylLHeW Poccutickou Pemepaluy,
3aKOHOM O MEePCOHANbHBIX MOAHHBIX, W HHHEIMU QelnepanbHbIMHM 3aKOHAaMH.

8. BE3OIIACHOCTB

8.1. KoMmaHud OPOBOOUT OLIEHKY BPena, XKOTOPLH MOXeT OhITh NPUUYUHEH
cybbexTaM MNEePCOHANbHBEIX OAHHBIX U ONpelendeT yrpos3bl 6&30MacCHOCTH
[IEPCOHANBHEIX OAaHHBIX. B COOTBETCTBHM C BEIIBIEHHBIMH aKTYalbHBIMH YIpPO3aMU
KoMnanug npuMeHdeT HeOOXOOMMBIE M IOOCTATOYHEE OPraHU3ALIMOHHBIE U
TeXHHYECKHEe MepH, BKIIouarnue B cebd HUCIONb30BAHUE CPENCTB 3alUTH
nubopmanuu, obHapyxeHue PakTOB HECAHKIHUOHUPOBAHHOI'O OOCTYIIE,
BOCCTAHOBIEHHE [epPCOHAIBbHEIX [OAHHBIX, YCTAHOBJIEHHE IMPAaBHI LOCTYyIa K
[IEPCOHANBbHEIM OAHHBIM, & TakXe KOHTPOIb H OlLleHKY 3PPeXKTHUBHOCTH
[IPMMEHYEMEIX Mep.

8.2. B KoMmaHUM Ha3HAYeHBl IHIla, OTBETCTBEHHEE 3a OpraHu3almo 06paboTku
u obecrneuenHud 6€30NaCHOCTH IEPCOHATBHBIX NAHHBIX .

8.3. B KomMnauuu paspaboTaHO, OOBEIEHO 0O CBENEHUd COTPYOHUKOB U
IIPUMEHAETCA B pa6OTe «llonoxeHnue O IIEePCOHANIbHBIX OAaHHBIX» .

8.4. KoMnaHUg MOCTOYHHO IIOBBIIAET YPOBEHBb 6E30INAaCHOCTH I[IepPCOHAIIbHBIX
ODaHHEIX Onaromapd NepHOOUUEeCKUM BHYTPEHHUM ayIUuTaM U, OPpU OOHAPYXEHUd
HECOOTBETCTBUHE UNU cnabblx MEecT B 3aluTe, B CaMble KOPOTKHE CPOKHU
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YCTPpaHdeT HX IIPHYHHEL.

8.5.PyxoBoncTBO KOMMaHMM OCO3HaEeT HeOOXOOMMOCTbL M 3aHMHTEPECOBAHO B
ofecrneueHuu OONXHOTO Kak C TOYKH 3peHud TpebOOBaHUH HOPMATHUBHBIX
OOKYMEeHTOB PP, Tak ¥ OOOCHOBAHHOIO C TOUYKMH 3PEHMHd OLIEHKU PUCKOB OI4d
fusHeca YypOBHA OE30MAaCHOCTH NEPCOHAIBHBIX NAHHBEIX, OOpabaTblBaeMbIX B
PaMKax BBIIIOIHEHHWA OCHOBHBIX BHIOOB INEAdTEIBHOCTH KoMmmnauuu.

[lpemocTaBngd CBOMW INHUHBIE OAaHHBIEe, KIHEeHT HDaeT CorjilacHue Ha MOoNydYeHHe
MOCPENCTBOM MUCEM Ha yKal3aHHLE KIHEeHTOM anpec SJIeKTPOHHOM MOYTH,
TenedPOHHEIX 3BOHKOB Ha HoMep KnueHTa oT AO «3HEpropecypc» B BHIE
AXTyalbHBIX HOBOCTEH, a Takxe uHDOpMAIIUU MO CIEeLHUANbHBIM MNPEeNIOXEeHUIM.

YXxasaHHOe Ccorjacue IOeHCTByeT 6eCCpOUYHO C MOMEHTA MNPeNOCTaBIeHMd OaHHBIX
U MOXeT OBITh OTO3BAaHO KIHMEHTOM MNyTEeM MNOoOauY¥ 3adBISHUYI AaOMUHUCTPAIIUU
cauTa C ykKasaHueM [OaHHBIX, OlIpeleNeHHbXx CT. 14 3akoHa «O MNepcoHalbHBIX
OAHHBIXY .

OT3BIB CcOrnacud Ha 00paboTKy MepCOoHaNbHBIX HNAHHLBIX MOXET OBITh OCYIECTBIIEH
NyTEM HamnpaBleHud [lonb30BaTeleM COOTBETCTBYVIONETIO PACHOPIXEHUI B
NPOCTOM MNHUCbLMEeHHOH dopMe Ha agpec SNeKTPOHHOH mouTh (E-mail)
info@smart—-grid.ru

AO «3DHepropecypc» He HECET OTBETCTBEHHOCTH 3a HCIONb30BaHUEe (Kak
IpaBOMEpPHOEe, Tak U HeINpaBOMepHOe) TpeThUMM nuuaMu HHbopMmauuy,
pasMemenuo# llonb3oBaTeneMm Ha CalTe, BKiIouad €& BOCIOPOU3BEeIEeHUE U
pacrnpocTpaHeHue, OCYIECTBIEHHEIE BCEMHU BO3MOXHEIMH CIIOCOOAMH.

AO «3JOHepropecypc» HMeeT [IpaBO BHOCHUTL H3MEHEHHY B HacToOdlee
Cornamenue. [lpy BHECEHUM H3MEHEHUH B aKTyalbHOU penakliMu yKas3biBaeTCd
marta nocrnenHero o6HOBNeHUd. HoBad pepmakuua CornameHud BCTYNaeT B CHIY
C MOMEHTa €e pas3MemeHud, €CIH HHOe He NPenyCMOTPeHO HOBOH pemaxuuen
Cornamenudg. [edcTByidlad penaxkiiugd BCerma HaxXOOIUTCd Ha CTPAaHUIE II0
anpecy: smart-grid.ru.

HacTodmye MONOXEeHUd 4UBIIOTCY O6meﬂOCTYHHHM ODOKYMEHTOM M IoninexaT
pasMemedmo Ha odulHuanbHOM cauTe AO «DHEPTropecypc».
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